
 

Houston Area Community Resources 

General Social Services 

United Way of Greater Houston – 2‑1‑1 

24/7 information & referral service 

Phone: 2‑1‑1 

Website: https://referral.unitedwayhouston.org/ 

Alliance of Community Assistance Ministries (ACAM) 

Crisis Response 

Phone: 713-640-5192 

Email: admin@acamweb.org 

Address: 10200 Richmond Ave #110, Houston, TX 77042 

Housing Stability Screening 

United Way – Dial 2‑1‑1 

United Way Houston Office 

Phone: 713-685-2300 

Address: 50 Waugh Dr, Houston, TX 77007 

Mental Health and Healthcare Resources 

NAMI Greater Houston 

Phone: 713-970-4419 

Email: namigh@namigreaterhouston.org 

Address: 9401 Southwest Fwy Suite 1234, Houston, TX 77074 

Health Care for the Homeless – Multiple Clinics 

Caroline Clinic – 1934 Caroline St (713-286-6000) 



 
Cathedral Clinic – 1212 Prairie St (713-220-9730) 

Reed Family Clinic – 2605 Reed Rd (713-286-6000) 

Beacon Law 

Phone: 713-220-9737 

Email: info@beaconhomeless.org 

Address: 1212 Prairie St, Houston, TX 77002 

Social Security Administration (SSA) 

Automated Services: 1-800-772-1213 

Online services and local offices available. 

Coordinated Entry (The Way Home CoC) 

The first step to accessing housing resources is completing a Coordinated Entry assessment. This determines eligibility for 

diversion, permanent housing, or supportive services. Must be experiencing literal homelessness in Harris, Fort Bend, or 

Montgomery counties. 

More info: https://www.cfthhouston.org/TWH/YHDP#YHDPResourceDirectory 

Shelter Partners – Houston Area 

Houston Area Women's Center (HAWC) 

Phone: 713-528-2121 

Address: 3031 El Camino St, Houston, TX 77054 

The Bridge Over Troubled Waters 

Phone: 713-473-2801 

Address: 3811 Allen-Genoa Rd, Pasadena, TX 77504 



 
Bay Area Turning Point 

Phone: 281-286-2525 

Address: 210 South Walnut St, Webster, TX 77598 

Family Time Crisis & Counseling Center 

Phone: 281-446-2615 

Address: 1203 South Houston Ave, Humble, TX 77338 

Fort Bend County Women's Center 

Phone: 281-342-4357 

Address: 501 E. Highway 90A, Richmond, TX 77406 

Sarah's House 

Phone: 713-475-1480 

Address: 711 Perla Rd, Pasadena, TX 77502 

Montgomery County Women's Center 

Phone: 936-441-7273 

Address: 1401 Airport Rd, Conroe, TX 77301 

Bay Area Homeless Services 

Phone: 281-837-1654 

Address: 3406 Wisconsin St, Baytown, TX 77520 

Family Promise of Montgomery County 

Phone: 936-441-8778 

Address: 109 Commercial Cir, Conroe, TX 77304 

Magnificat House 

Phone: 713-529-4231 

Address: 1410 Elgin St, Houston, TX 77004 



 
The Salvation Army – Center of Hope 

Phone: 800-725-2769 

Address: 1500 Austin St, Houston, TX 77002 

Star of Hope – Doris & Carloss Morris 

Phone: 713-227-8900 

Address: 1811 Ruiz St, Houston, TX 77002 

Star of Hope – Cornerstone Community 

Phone: 713-748-0700 

Address: 2575 Reed Rd, Houston, TX 77051 

Salvation Army – Jones Family Residence 

Phone: 713-650-6530 

Address: 1603 McGowen St, Houston, TX 77004 

Salvation Army – Wayne Bergstrom Center of Hope 

Phone: 713-752-0677 

Address: 1500 Austin St, Houston, TX 77002 

Mission of Yahweh 

Phone: 713-466-4785 ext.100 

Address: 10247 Algiers Rd, Houston, TX 77041 

Open Door Mission 

Phone: 832-962-4256 

Address: 5803 Harrisburg Blvd, Houston, TX 77011 

Campus of Hope 

Phone: 936-521-6000 

Address: 317 W Lewis St, Conroe, TX 77301 



 
Santa Maria — Bonita House 

Phone: 713-691-0900 

Address: 2605 Parker Rd, Houston, TX 77093 

Day Shelters & Programs 

The Beacon 

Phone: 713-220-9737 

Address: 1212 Prairie St, Houston, TX 77002 

Cy-Fair Helping Hands 

Phone: 713-658-9205 

Address: 9204 Emmott Rd, Houston, TX 77040 

Salvation Army – Young Adult Resource Center 

Phone: 713-752-0677 

Address: 1621 McGowen St, Houston, TX 77004 

Lord of the Streets Outreach 

Phone: 713-526-0311 

Address: 3401 Fannin St, Houston, TX 77004 

1960 Hope Center Day Shelter 

Phone: 832-965-5511 

Address: 821 Peakwood Dr, Houston, TX 77090 

Compassion United 

Phone: 936-274-3799 

Address: 350 Foster Dr, Conroe, TX 77301 



 
VA Community Resource & Referral Center (CRRC) 

Phone: 713-794-7533 

Address: 1700 Webster St, Houston, TX 77003 

 



 
Coordinated Entry (The Way Home CoC) 

Coordinated Entry (CE) is the first step to accessing housing resources within The Way Home Continuum of Care (CoC). CE 

uses a standardized assessment to determine eligibility for housing programs, diversion services, and supportive services.  

 

Eligibility Requirements: 

- Individuals must be experiencing literal homelessness in Harris, Fort Bend, or Montgomery Counties. (Must be literally 

without housing living on the streets.) 

- Assessment must be completed with a participating homeless service provider. 

 

What Coordinated Entry Does: 

- Coordinates intake, assessments, and prioritization across partner agencies. 

- Helps determine appropriate housing and income interventions if available. 

- Provides referrals to programs within The Way Home CoC. 

 

Important Notes: 

- Housing and services are not guaranteed. 

- Availability depends on openings within partner programs. 

 

For more information and resources, visit: https://www.cfthhouston.org/TWH/YHDP#YHDPResourceDirectory or Call 211 
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