
Residents can contact 2-1-1 Texas, the state’s free 24-hour helpline.

No matter where you live in Texas, you can dial 2-1-1 or 877-541-7905 or visit

https://www.211texas.org for community resources including housing and utility

assistance.

For emergency preparedness and response information, visit https://tdem.texas.gov

City of Deer Park - 281-479-2394

Website http://www.deerparktx.gov/Tornado2023

Facebook https://www.facebook.com/deerparktx.oem

Chamber of commerce http://www.deerparkchamber.org

City of Pasadena - 713-477-1511

Website https://www.pasadenatx.gov/911/Tornado-Recovery-Resources

Facebook https://www.facebook.com/pasadenatxgov/

Chamber of commerce https://www.pasadena-chamber.org 

City of Baytown - 281-422-8281

Website http://www.baytown.org

Facebook http://www.facebook.com/BaytownCityHall/

Chamber of Commerce https://baytownchamber.com

American Red Cross - If you need shelter or emergency food or water, contact them

at 800-733-2767. https://www.redcross.org/local/texas/gulf-coast.html 

Concern with someone claiming to represent FEMA: National Center for Disaster

Fraud at (866) 720-5721 or disaster@leo.gov

Texas Department of Insurance - for contact information for your insurance

company or help with questions about how to file a claim. Call our Help Line from

8:00 a.m. to 5 p.m. Central time, Monday thru Friday: 800-252-3439.
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Center Point Energy Electric - 713-207-2222

Center Point Gas - 713-659-2111

Baker Ripley - 713-667-9400 (sheltering and community support)

Salvation Army - 713-378-0020 (sheltering and community support) 

Pasadena Health Center - 713-766-0474 

The Bridge Over Troubled Water - 713-473-0753 (domestic violence support)

Clothed by Faith - 713-412-9244 (provide clothing to survivors)

Southeast Area Ministries- 713-417-5626 (emergency assistance)

Catholic Charities - 713-526-4611 (emergency assistance)

United Way Houston - 713-685-2300 

Disability Rights Texas 

Visit https://disabilityrightstx.org/en/category/disaster-preparedness-and-

recovery/ 

Texas residents experiencing disability discrimination or having problems

getting disability services can apply for our legal services. You can call the

statewide intake phone line number at 1-800-252-9108 to get started with

intake. The phone line is open Monday through Friday, from 9 a.m. to 4 p.m.

Central Time.
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